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PROFESSIONAL SUMMARY
Instructional Design Expert with over 18 years of experience leading eLearning strategy and program management in regulated, technical environments. Applies a hybrid ADDIE/Agile approach for iterative design, ensuring all solutions are SCORM and Section 508-compliant. Proven ability to collaborate with SMEs, manage global teams, and leverage modern AI- powered tools and SaaS authoring platforms to drive strategy and execution.


TECHNICAL SKILLS
· Authoring Tools & Standards: Articulate 360, Adobe Captivate, SCORM, Section 508 Compliance, Adobe Suite, Microsoft Office 365.
· Methodologies: Adult Learning Principles, ADDIE process Integration, Training Requirements Analysis, Content Development.
· Platforms: Learning Management Systems (Cornerstone, Canvas, Blackboard Learn, ALMS, and TDC), Enterprise Technology Integration.

EXPERIENCE
Cybersecurity Training Content Developer MindPoint Group, A Tyto Athene Company
Apr 2025 – Present
· Led content development, review, and coordination for the client's comprehensive cybersecurity training and awareness program.
· Utilized Adobe Captivate and other authoring tools to update and improve courses, transferred training onto USALearning.com, which increased training accessibility and compliance.
· Developed and deployed specialized training content through Microsoft Teams to enhance accessibility and deliver targeted information on various topics.
· Developed content for 4 specialized training courses, including Cloud-Based applications, Incident Response, and role-based (ISSO) training.
· Applied accessibility tools and addressed Section 508 compliance issues prior to the publishing of all program materials and awareness campaigns.
Senior Technology Training Specialist NTT Data
May 2024 – Apr 2025
· Directed the design, development, and delivery of large-scale USAID and Accenture training projects, incorporating instructional design best practices.
· Proactively identified and mitigated 3 major project risks, ensuring on-time and within- budget completion of training programs serving over 5,000 employees.
· Led high-performing teams and fostered collaboration with SMEs to ensure successful implementation and regulatory compliance through continuous evaluation.

Senior Training Developer and Instructor E-PAGA, Inc
Jan 2024 – May 2024
· Led curriculum development and course design for the DoD Civilian Harm Mitigation Project.
· Developed comprehensive training strategies and learning concepts.
· Provided training requirements analysis and advised clients on training enablers for
Live, Virtual, and Constructive (LVC) training to maximize effectiveness.

Instructional Systems Designer, Training Developer Calibre Systems, Inc.
Jun 2021 – Jan 2024
· Led a team in the design and development of 24 innovative, SCORM-compliant eLearning courses using Articulate Storyline and Adobe Captivate.
· Served as Technical Lead, overseeing instructional design and long-term planning, ensuring curriculum adhered to the ADDIE process and Section 508 compliance.
· Managed the refinement of Programs of Instruction (POIs) and lesson plans for over 20 courses within the Training Development Capability (TDC) system.
· Analyzed training needs and evaluated program effectiveness for courses supporting up to 300 learners.

Instructional Technical Trainer Electronic Systems, Inc./Xerox
Jul 2019 – Jun 2021
· Managed the complete training lifecycle, including program creation, delivery, evaluation, and quality assurance.
· Designed and presented diverse training curricula (remote, computer-based, classroom, multimedia).
· Developed interactive, Section 508-compliant eLearning courses that increased learner engagement.
· Integrated innovative instruction to introduce LMS technologies to support over 200+ faculty and staff.

EDUCATION
George Mason University
· Grad Certification, eLearning & Instructional Design
· Grad Certification, Education Leadership
James Madison University
· Biology


LICENSES & CERTIFICATIONS
· ISC2 Cybersecurity CC Completed Coursework/Exam Preparation (July 2025)
· GENAI ACADEMY: White and Yellow Belts (Issued Mar 2025)
